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EXECUTIVE SUMMARY 

Senior UX strategist and designer with 10+ years leading research-informed product design across federal, financial services, and enterprise 
environments, supported by a decade of front-end design and development experience. Strength in turning ambiguous, stakeholder-heavy 
problems into clear product direction through research, service design, journey mapping, prototyping, usability testing, accessibility governance, 
and scalable design systems. Known for modernization work where trust, policy, compliance, operational constraints, and implementation 
realities shape the user experience as much as the interface. 

CORE STRENGTHS 

• UX strategy and product direction • Research-informed design decisions • Complex federal and enterprise systems 
• Service design and journey mapping • Modernization and legacy workflow analysis • Stakeholder alignment and facilitation 
• Design systems and component governance • Section 508 / WCAG accessibility • Prototyping, usability testing, UAT 

CAREER HIGHLIGHTS 

• Led UX strategy and research-informed design for SSA mobile transformation work across 25+ product lines, connecting user trust, accessibility, policy, 
security, and delivery constraints into scalable design decisions. 

• Translated research into service blueprints, journey maps, personas, dashboards, prototypes, and stakeholder readouts that informed prioritization across 
federal, financial services, science, education, and enterprise platforms. 

• Designed high-stakes experiences where accessibility and trust were product requirements, including SSA wage reporting MFA, CFPB complaint submission, 
NSF dashboard modernization, Capital One credit onboarding, and federal public-service websites. 

PROFESSIONAL EXPERIENCE 

Senior UX Designer / Researcher / Strategist - Leidos,  
Client: Social Security Administration 

May 2022 - Jan 2026 

Federal mobile modernization, benefits workflows, accessibility, security, design systems 
• Led research-informed UX strategy for enterprise mobile transformation serving millions of beneficiaries across 25+ product lines, shifting product direction from 

feature-first modernization to trust-first service design. 
• Conducted field research, stakeholder interviews, flow analysis, concept testing, diary studies, surveys, and scenario-based usability testing to identify trust 

barriers, MFA friction, accessibility risk, and operational constraints. 
• Designed SSA Mobile Wage Reporting MFA flows that reframed security as user protection, using plain language, careful timing, Login.gov patterns, and 

WCAG/508-aligned interaction design to support adoption under compliance pressure. 
• Built and governed a token-driven design system with 100+ reusable components, Severity x Confidence scoring, and standards used by 8 product teams to 

scale consistent, accessible interfaces. 
• Created service blueprints, journey maps, personas, research readouts, and prototypes that aligned product, engineering, policy, security, call-center, 

accessibility, and stakeholder teams around actionable product decisions. 
• Supported measurable improvements including higher-than-expected adoption, reduced support escalations, and a documented 40% reduction in developer 

clarification requests. 

Senior UX/UI Designer - Lynker Technologies 
Client: National Science Foundation 

Dec 2019 - May 2022 

Federal science and regulatory modernization, NSF dashboards, research strategy 
• Led qualitative research and UX strategy across federal science and regulatory products, using interviews, contextual inquiry, task analysis, usability testing, 

personas, journey maps, and roadmaps to guide dashboard modernization. 
• Mapped complex data flows and legacy workflow constraints, showing where friction blocked evidence-based decision-making and where modernization 

needed to preserve user trust and familiar interaction patterns. 
• Translated findings into annotated wireframes, high-fidelity Figma prototypes, reusable component libraries, and UAT-ready design specifications for 

engineering handoff. 
• Established Section 508 and WCAG 2.1 governance for accessible data visualization, including standards for color encoding, chart selection, hierarchy, and 

interactive behavior. 

Senior UX/UI Designer - Manhattan Strategy Group 
Client: VA, Dept. of Labor, Dept. of Ed 

Nov 2018 - Oct 2019 

Federal education, labor, VA, executive dashboards, information architecture 
• Designed executive and operational dashboards for federal agencies by translating dense program performance data into clearer information hierarchy, task 

flows, and responsive visual patterns. 
• Conducted stakeholder and user research, content audits, card sorting, tree testing, and usability testing to validate information architecture and improve 

discoverability before development. 
• Delivered journey maps, IA documentation, prototypes, and research readouts that aligned content, engineering, and program stakeholders on modernization 

priorities and accessible CMS workflows. 

Senior UX Designer - Consumer Financial Protection Bureau Feb 2017 - Jan 2018 
Consumer complaint portal, IA redesign, research-informed workflow improvements 
• Used content audits, tree testing, task analysis, journey mapping, and moderated usability testing to identify taxonomy mismatches and friction in the consumer 

complaint submission workflow. 
• Redesigned the complaint portal using progressive disclosure, inline validation, and contextual help patterns informed by observed user behavior, improving 

completion rates and reducing support load. 

Senior UX Designer - Insomniac Design 
Client: DC Courts, WHO-Africa 

Sept 2016 - Feb 2017 

Public-sector websites, DC Courts, WHO Regional Office for Africa 
• Led end-to-end UX strategy and design for DCCourts.gov and WHO-Africa, including stakeholder interviews, contextual inquiry, IA, wireframes, prototypes, 

high-fidelity designs, and design rationale. 
• Validated navigation, content findability, and interaction patterns through heuristic evaluation and usability testing; delivered research-informed designs that 

shipped to production and remain in public use. 

UX Designer - Capital One May 2016 - Oct 2016 
Credit-building onboarding, mobile-first fintech UX, trust architecture 
• Supported UX research and design for a secured credit card onboarding experience serving users with no credit history, damaged credit, or limited banking 

access. 
• Converted personas, journey maps, card sorting, and emotional-friction analysis into a 31-screen mobile prototype with contextual trust signals, simplified form 

sequencing, dual bank-linking paths, and missed-payment recovery flows. 
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Lead UX Designer - Applied Predictive Technologies / Mastercard Aug 2016 - Oct 2016 
Enterprise analytics platform modernization 
• Conducted UX audit and workflow analysis for a B2B analytics platform, identifying friction across experiment setup, test configuration, results analysis, and 

reporting. 
• Translated findings into progressive disclosure, clearer data hierarchy, and prototype recommendations that shaped the modernization roadmap and reduced 

cognitive load for enterprise users. 

UX Designer - WeddingWire Jan 2016 - May 2016 
UX modernization, research-informed wireframes, Agile delivery 
• Supported UX modernization work through research-informed wireframes, prototypes, task flows, and responsive design specifications. 
• Used stakeholder input, heuristic review, and task analysis to identify usability gaps and translate findings into practical design recommendations. 
• Partnered with product, design, and engineering teams to clarify requirements, improve handoff, and support consistent user experiences across Agile delivery 

cycles. 

Senior UX Designer - Endgame Jan 2015 - Jan 2016 
Cybersecurity products, complex workflows, Agile product design 
• Led end-to-end UX design for internal cybersecurity products, translating complex workflows into user flows, wireframes, prototypes, high-fidelity mockups, and 

interaction specs. 
• Collaborated with product, engineering, and stakeholders to balance user goals, security requirements, and technical constraints in an Agile environment. 
• Used feedback and usability findings to prioritize improvements to navigation, information hierarchy, and interface clarity. 

UX Designer - BAM Technologies 
Client: U.S. Air Force 

Sept 2014 - Jan 2015 

Air Force portal redesigns, workflow clarity, federal UX 
• Supported UX design for Air Force portal redesigns, translating stakeholder input, requirements, and usability findings into wireframes, workflows, and 

interaction designs. 
• Helped improve portal usability and career management workflows by clarifying task paths and reducing interface complexity. 
• Collaborated with UX, stakeholder, and development teams across multiple project tracks to support research-informed design delivery. 

SELECTED CASE-STUDY EVIDENCE 

Portfolio Case Studies: horizonsplash.com/casestudies.html  |  Design Thinking: horizonsplash.com/uxannotations.html 

TOOLS AND METHODS 

Methods: stakeholder interviews, contextual inquiry, ethnographic field visits, usability testing, concept testing, diary studies, surveys, A/B testing, behavioral log 
analysis, heuristic evaluation, card sorting, tree testing, task analysis, journey mapping, service blueprints, IA, accessibility audits, UAT.  Tools: Figma, FigJam, 
Axure, USWDS, Login.gov Design System, Confluence, Excel, Adobe Creative Suite, HTML, CSS, JavaScript, React, AI-assisted synthesis. 

EDUCATION / CERTIFICATIONS 

Google UX Design Certification - Coursera/Google, 2025 | Gestalt Psychology and Web Design - Interaction Design Foundation, 2025 | Artificial Intelligence in the 
UX Design Process - LinkedIn Learning, 2025 | Drupal 8 Design and Development Essentials - LinkedIn Learning, 2020 | Google Analytics & Application - LinkedIn 
Learning, 2018 | Archbishop Carroll H.S., Washington, DC 
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